
Digital 
services

Create future-proof digital services

It is crucial to provide users with usable, accessible, and delightful digital solutions. 
Human-centered software development is in the core of our heart.

sales@eficode.com
Send us an email

Who we 
are

Eficode

Experience on 
building top-notch 

digital services

Leading UX and 
accessibility designers

Eficode is the leading DevOps company in Europe, 
driving the DevOps and Agile movement and 
building the future of software development across 
10 countries with almost 600 professionals. Thanks 
to our user-centered design approach, agile 
methodologies, and robust DevOps practices, your 
software development is future-proof. This results 
in satisfied users and software that can be easily 
adapted to meet evolving needs.

Wide talent pool of 
a big company

Low 
adoption 
rate

Your product doesn't resonate with your 
intended audience. Maybe you've made revisions 
and redesigns, but users are still not signing up.

1

2

3

4 Prioritize


User 
With user research, we help you:

With service design, we help you:

Don’t worry, we can still help:

Don’t worry, we can still help:

SolutionProblem

Unclear 
direction

Low user 
satisfaction

High 

churn rate With user testing, we help you: 

Inefficient or inadequate resources and planning 
lead to the development of non-essential or low-
priority features. Starting wrong is the biggest 
waste.

invaluable 
insights

Clear 
roadmap

Your users queue in undesired channels, load you 
with negative feedback, and are puzzled with 
misunderstandings.

Users come in, but they don't stay. The problem stems 
from various accessibility barriers that hinder users' 
ability to navigate, interact, and fully engage with your 
platform.

Is your business still relying on traditional 
development approaches? Have you experienced 
delays, missed market opportunities, and rising 
development costs?

Find the pain points and strengths in your 
development process and tools and create 
a clear roadmap for improvements

Turn your deployment pipeline into a value 
generation pipeline

Inefficiencies in 
development

UX 

Research

Service 
Design

UX/UI 
Design

Agile 
Software 

Developm
ent

User 
Testing

User-
centered

seamless 
experience

development cost

Define what you are creating and why – 
before running to solutions

Design a functional user interface that also 
looks great


Know your audience – 
expectations and pain points

Align your product with your users

Catch problems early, avoid costly 
redesigns and development time

Concept the service with users in mind

Find potential usability and accessibility 
gaps early

Test your products with real users

Identify usability & accessibility issues and 
discover how they affect your users

Pinpoint which solutions bring value and 
which ones hurt the overall experience
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